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The commercial bank has been increased working force on business system 
and management information system in order to meet the requirements of business 
innovation and management reform recently. There are more than one hundred 
enterprise-oriented information systems in use now. The commercial bank has been 
developing various information technology (IT) systems to improve the ability of 
business operation and the level of business management, such as the data warehouse 
system, the operational customer relationship management system, the enterprise 
resource planning system, the credit management system, the channel integration 
system, the network planning, the enterprise application integration system, the IT 
security system and so on, since second half of the year of 2003. 
The above-mentioned systems meet well the requirements of the business 
operation and business management of the commercial bank. However, the 
development of information technology still shows many disadvantages in the 
communication and coordination within the systems, the utilization and sharing 
frequency of the information resource especially the information technology resource. 
The commercial bank has difficulty in improving the level of technology application, 
accumulating the ability of IT management, applying the IT orderly, providing the IT 
specification and direction, so that the IT management can not play a due role.  
With the view of whole bank, the commercial bank began to build a high 
accommodating and domestic advanced level IT management service platform 
which accords with the practice of the commercial bank to settle these problems. 
Then the IT Management Support and Service System (ITSS) is developed. 
This dissertation with the software engineering principle as the main line 
details the whole development process of ITSS, including business requirements, 
requirement analysis, architecture design, database design, development environment 















management and support. The system realizes the process computerization so that 
the user can collect and review the standard information requirement, definite them, 
check them, execute them and publish them via computer. The user can manage the 
application system message, the common components, the data dictionary, the 
product service of whole bank, the public code. The user can study the project 
technology from each other, share knowledge, schedule tasks and forward e-mails. 
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